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Maintenance (Keep your Vax as good as new)

Cleaning the pre-motor filter

Twist the top of dust 
canister and lift.

Rinse in warm water 
(max 40°C).

Do not use detergents.

Pull filter out.

Allow to dry for 24 
hours after removing 
excess water.

Separate the two filter 
components.

Tap over bin to release 
excess dirt.

Cleaning the post-motor filter

Squeeze together 
the tabs at the base 
of the vacuum.

Remove filter by 
twisting.

Pull filter out of cleaner. Tap over bin to 
release excess dirt. 
Do not wash.

WARNING: Do not wash 
the post-motor filter.
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Maintenance (Keep your Vax as good as new)

Cleaning blockages

WARNING:  To reduce the risk of electric shock, turn the vacuum cleaner off and unplug 
from the electrical outlet before performing maintenance/troubleshooting checks.

Hose blockages

The hose may be disconnected from the vacuum cleaner. Carefully remove any blockages found 
and reconnect hose securely.

Accessory blockages

Remove accessory from hose/tube. Carefully remove the blockage and return to the cleaner.

Powerhead blockages

Open clips at either 
side of the Powerhead.

Lift top cover up to 
reveal brushbar.

Cut away tangled hairs 
with a pair of scissors.

Cleaning debris from the Powerhead and Turbo tool

Press the two side 
buttons together & pull 
sides apart.

Carefully use scissors 
to cut out the blockage.

Realign turbo brush 
sides & press 
together.

NOTE: Switch the cleaner off and disconnect the power plug from the electrical outlet.
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FAQ’s

Problem Cause Solution

Is there an accessory 
missing?

Check the ‘Machine Overview’ 
page in this guide to make sure 
the part is definitely included in 
your unit

Why won’t the vacuum 
cleaner pick up?

The filters may be clogged Refer to the Maintenance section

The dirt container is full or blocked Refer to the Maintenance section

The dirt container may be 
incorrectly installed Refer to the Maintenance section

Why is dust escaping 
from 
the vacuum?

The filters may not be installed 
correctly Refer to the Maintenance section

The dirt container may not be 
installed correctly

Remove the dirt container from 
the unit by pressing the dirt 
container removal button and 
reattach it to the unit, ensuring it 
is locked firmly back into place

The filters may be clogged Refer to the Maintenance section

Why won’t the 
accessories  
pick up properly?

The accessory may be blocked Refer to the Maintenance section

Why will the vacuum 
cleaner not run?

It may not be plugged into the 
electrical outlet correctly

Ensure that the plug is pushed 
into the electrical outlet securely

The electrical outlet may not 
be working

Check the fuse or breaker and 
consult an electrician

The motor Thermostat may 
have tripped

Switch off and unplug the 
vacuum cleaner. Leave it for one 
hour before switching the vacuum 
cleaner back on

WARNING:  To reduce the risk of personal injury, unplug the vacuum cleaner before performing
maintenance/troubleshooting checks.
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Other Information

Vax Service & Help 

Vax Careline: 
Australia	 1300 361 505 
New Zealand	 0800 800 900

Monday-Friday	 8.30am to 5.00pm

If you have queries or concerns about using your Vax, call the Vax Careline. Calls are charged 
at the standard local rate. Please make a note of the serial number and model number of the 
vacuum cleaner before calling. 

For the nearest Service Agent, please call the Vax Customer Careline or visit www.vax.com.au

Technical Specification
On Vacuum		  Motorised Head Attachment

Voltage:	 220-240V ~50Hz 	 Voltage:	 220-240V ~50Hz 

Wattage:	 1600W	 Wattage:	 35W

Air Wattage:	 320AW

Capacity:	 2.6 Litres

Filter:	� Cyclone Separator – Wipe clean 
Pre-motor – Washable sponge 
Post-motor – HEPA12, Antibacterial (not washable – tap to clean)

Cord length:	 8m

Weight:	 6.5kg

Subject to technical change without notice.

\

Waste electrical products should not be disposed of with household waste. Please recycle where 
facilities exist. Check with your Local Authority or retailer for recycling advice.

N197
Double
Insulated

Indoor
Use

Read
Instructions
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